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Language Strategies of Chinese Business negotiations in digital society
through language perspective to use as a guideline for teaching Chinese

business courses
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Abstract

Language is a tool of communication and there are techniques and methods to
generate successful communication. Adopting business language to achieve in business
negotiations, a negotiator must acknowledge and understand a concept of negotiation
process, which will conduct to the effective negotiation. The objectives of the study are
1) to analyze strategies for language use and function in business communication and 2)
to create a framework of discourse markers in order to be used as a guideline in business
communication and in business Chinese teaching. The data of this study had been
collected from observation on WECHAT application for 1 year (January 2017 — January

2018). A sample was selected from two business discussion groups, which had 363
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members. Based on a survey of IM applications in business conversation, the finding
indicated that techniques used in Chinese business negotiations are consisted of:
suggestion, repetition, persuasion, compliance, explanation and respective conclusion.

Keyword: Chinese Language, Business Negotiation, digital society
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